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ARH is a progressive, dynamic electrical contractor formed in 1990 in central England whose work now covers all of the UK.
Committed to continuously moving forward they recently invested over £200k in a new, custom-built Operations Centre.
Throughout their history they have achieved controlled growth, aided by the willingness to embrace new technologies. The
resources, scope and professionalism of a large company are combined with the flexibility and personal attention usually
associated with a smaller concern. ARH handle contracts with Morrison’s Supermarkets and Thompson Tui to name but a few.

The Client

Their Requirements

The company wanted to roll out BlackBerry® and other PDA type devices
to Senior Managers and the maintenance teams so that information
could flow faster between the remote workers and the support teams at
head office. ARH also wanted to build a stronger working relationship

with its telecoms supplier.

How did Purecom help?
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The IT Manager is responsible for all communications solutions within Orange to 02.
ARH. He is now delighted that he has one point of contact for mobile,

“With the fact that Purecom is a Centre of Excellence Partner of 02

fi i h h .This f his time i
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Purecom helped ARH make the right decision with regards to the rapidly growing company such as ours is worth an awful lot to us.”
types of handsets they needed for the various departments within the

organisation. 14 Senior Managers and Directors chose to use the latest

BlackBerry devices. Purecom not only installed all the software on to

their server but also ran a series of workshops to train the staff on

getting the most from the handsets.
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