Customer Code :

Billing Reference :

Invoice Date : 06-Feb-2009

180

160

140

120

100

80

60

40

20

Calls by Time of Day

39

167

112

120
11
103 103
90 91
74
21

5 3 ' /

A_i_l y—
10 11 12 13 14 15 16 17

18 19 20 21

280

240

200

160

120

80

40

Calls By Day of Week

276
242
221
193
106
6
——
Tue Wed

Mon Thu Fri Sat

80

80

Calls by Day of the

70

60

50

40

30

20

46

71

Month 76

65 64
60

57 55

52 52

46
43 43 42

35
28

Page : 1 of 1




