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The Client:

Laura Ashley, one of the world’s best-loved fashion and home furnishings companies, comes from humble beginnings. Laura 

and Bernard Ashley started printing fabric on their kitchen table in London in 1953. Now the company has growing franchise 

operations all over the world, including the Far East, Australia, Scandinavia and South America, as well as increasing 

numbers of licensing projects for products including carpets, eyewear, scarves and bed linen.

Their Requirements

The company had mobiles with two different networks and suppliers 

and no deployment of mobile email devices. They were looking to 

consolidate their phones to one network and to be brought up to speed 

on how they could help their remote workforce communicate with the 

office better.

 
How did Purecom help?

Purecom undertook a full audit on all mobiles within the group and 

came up with a solution to bring over 150 mobiles together under one 

contract with the O2 network. When this was done incredible savings 

were demonstrated and Purecom became the new supplier using O2. 

Purecom supplied Laura Ashley with eight BlackBerry® evaluation 

units for a 30-day trial and assisted in the install of the software on the 

servers. Once this trial was completed it was decided that the BlackBerry 

was a “must have” device for Directors and Management. This resulted in 

the roll out of over 30 Blackberry handsets.

Training sessions entitled “Getting the most from your BlackBerry” were 

given to many of the staff and directors by Purecom. Now instead of 

150+ mobile users contacting one individual within Laura Ashley with 

any issues, they now contact Purecom directly which frees up several 

hours per week for that member of staff. Purecom then conducts regular 

meetings with the Operations Manager to give progress updates on the 

account.

Why we chose Purecom

“For us, it was an easy decision to make. Purecom showed us clear 

advantages to having just one account on the O2 network and one point 

of contact with no more call centres slowing processes down. We could 

see that there was a very close working relationship between Purecom 

and O2 and seeing as we already had some handsets on that network, 

we were pleased to work with the Purecom Team.

“We have noticed a huge improvement in service and handling times 

since handing our mobile communications contract to Purecom. All our 

mobile users contact them direct for day to day queries. This has taken 

a huge workload off my shoulders and has enabled me to focus on 

subjects that are more important to our Business.”


